NOTICE OF NONDISCRIMINATION

Oregon Healthcare Resources, LLC d/b/a Oregon Medical Group complies with applicable civil rights laws and
does not discriminate on the basis of race, color, national origin, age, disability, or sex (including pregnancy,
sexual orientation, and gender identity). We do not exclude people or treat them less favorably because of
race, color, national origin, age, disability, or sex, gender identity or sexual orientation.

We provide free aids and services to help you communicate with us. You can ask for interpreters and/or for
communications in other languages or formats such as large print. We also provide reasonable modifications
for persons with disabilities.

If you need these services, call the phone numbers 1-541-242-4311. (TTY 711).

If you believe that we failed to provide these services or discriminated in another way on the basis of race,
color, national origin, age, disability, or sex, you can send a complaint to the Civil Rights Coordinator:

Optum Civil Rights Coordinator

1 Optum Circle

Eden Prairie, MN 55344
Optum_Civil Rights@Optum.com

If you need help filing a complaint, call the toll-free number 1-888-445-8745. (TTY 711).

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for
Civil Rights:
Online: https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
Phone: 1-800-368-1019, 800-537-7697 (TDD)
Mail:  U.S. Department of Health and Human Services
200 Independence Avenue, SW
Room 509F, HHH Building
Washington, D.C. 20201

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.

This notice is available at: https://optumor.com/.
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ATTENTION: If you speak English, free language assistance services and free communications in
other formats, such as large print, are available to you. Call 1-541-242-4311. (TTY: 711).

ATENCION: Si habla espaiiol (Spanish), hay servicios de asistencia de idiomas y comunicaciones en
otros formatos como letra grande, sin cargo, a su disposicion. Llame al 1-541-242-4311. (TTY: 711).
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ATTENTION: Si vous parlez francais (French), des services d’assistance linguistique et des
communications dans d’autres formats, notamment en gros caractéres, sont mis a votre disposition
gratuitement. Appelez le 1-541-242-4311.

ATANSYON: Si w pale Kreyol Ayisyen (Haitian Creole), gen sévis lang gratis ak kominikasyon nan
16t foma lo disponib, tankou sa ki enprime ak gwo lét. Rele 1-541-242-4311.

ACHTUNG: Falls Sie Deutsch (German) sprechen, stehen IThnen kostenlose Sprachassistenzdienste
und kostenlose Kommunikation in anderen Formaten, wie zum grofe Schrift, zur Verfiigung. Rufen Sie
1-541-242-4311 an.
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LUS TSEEM CEEB: Yog tias koj hais lus Hmoob (Hmong), cov kev pab cuam lus pub dawb thiab kev sib
txuas lus dawb hauv Ilwm hom ntawv, xws li luam ntawv loj, muaj rau koj. Hu rau: 1-541-242-4311.

PANANGIKASO: No agsasaoka iti Ilocano (Ilocano) , magun-odmo dagiti libre a serbisio ti tulong iti
pagsasao ken libre a komunikasion iti dadduma a pormat, kas iti dadakkel a letra. Awagan 1-541-242-4311.

ATTENZIONE: Se parla italiano (Italian), puo usufruire di servizi di assistenza linguistica gratuiti e
comunicazioni gratuite in altri formati, come ad esempio la stampa a caratteri grandi. Chiami il numero

1-541-242-4311.
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BAA'AKONINIZIN: Diné (Navajo) saad bee yanilti’go, t"4a jiik’eh saad bee aka’e’eyeed bee
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UWAGA: Dla os6b méwiacych po polsku (Polish) dostepne sg bezptatne ustugi pomocy jezykowej i
bezptatne komunikaty w innych formatach, takich jak duzy druk. Prosimy zadzwoni¢ pod numer
1-541-242-4311

ATENCAO: se vocé fala portugués (Portuguese), tem a sua disposicdo servigos gratuitos de
assisténcia linguistica e comunicagdes gratuitas em outros formatos, como caracteres grandes. Ligue
para 1-541-242-4311.

BHUMAHME: Ecnu Bbl roBOpHTE Ha pycckoM si3bike (Russian), Bam 10CTymHBI OeCIUIaTHBIC YCIyTH
S3BIKOBOM TOJIEPKKU U OECIIaTHbIE MaTepuallbl B APYrux GopmaTax, HampuMep, HareyaTaHHbIe
KPYIHBIM HIpUQPTOM. 3BOHUTE 110 HOMepY 1-541-242-4311.

FITRO GAAR AH: Haddii aad ku hadasho Soomaali (Somali), adeegyada taageerada lugadda
bilaashka ah iyo isgaarsiino bilaash ah oo qaabab kale ah, sida far waaweyn, ayaa diyaar kuu ah. Wac
1-541-242-4311.

PAUNAWA: Kung nagsasalita ka ng Tagalog (Tagalog), may makukuha kang mga libreng serbisyo
ng tulong sa wika at libreng komunikasyon sa ibang mga format, tulad ng malalaking print. Tumawag
sa 1-541-242-4311.

LUU Y Néu quy vi néi Tiéng Viét (Vietnamese), quy vi s¢ duoc cung cap cac dich vu hd tro ngén
ngir mién phi va cac phuong tién trao d6i lién lac mién phi & cac dinh dang khac, chang han nhu ban in
chir 16n. Goi 1-541-242-4311.
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