NOTICE OF NONDISCRIMINATION

Oregon Healthcare Resources, LLC d/b/a Oregon Medical Group complies with applicable civil rights laws and
does not discriminate on the basis of race, color, national origin, age, disability, or sex (including pregnancy,
sexual orientation, and gender identity). We do not exclude people or treat them less favorably because of
race, color, national origin, age, disability, or sex, gender identity or sexual orientation.

We provide free aids and services to help you communicate with us. You can ask for interpreters and/or for
communications in other languages or formats such as large print. We also provide reasonable modifications
for persons with disabilities.

If you need these services, call the phone numbers 1-541-242-4311. (TTY 711).

If you believe that we failed to provide these services or discriminated in another way on the basis of race,
color, national origin, age, disability, or sex, you can send a complaint to the Civil Rights Coordinator:

Optum Civil Rights Coordinator

1 Optum Circle

Eden Prairie, MN 55344
Optum_Civil Rights@Optum.com

If you need help filing a complaint, call the toll-free number 1-888-445-8745. (TTY 711).

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for
Civil Rights:
Online: https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
Phone: 1-800-368-1019, 800-537-7697 (TDD)
Mail:  U.S. Department of Health and Human Services
200 Independence Avenue, SW
Room 509F, HHH Building
Washington, D.C. 20201

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.

This notice is available at: https://optumor.com/.
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Notice of Availability of Language Assistance Services
and Alternate Formats

ATTENTION: Free language assistance services and free communications in other formats, such as large
print, are available to you. Call 1-541-242-4311. (TTY: 711)
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BER  REIRAPI (Chinese), FAIATURNBTIRMEFZBEMERIZIURKFEIRIAZE ST
RIS, 15208 1-541-242-4311,

FHER WMEEERHPI (Chinese), ERAILIESREZ S HRBFIIAFTEEZEMERANRE B, BN
T 1-541-242-4311,

XIYYEEFFANNOO: Yoo Afaan Oromoo (Oromo) kan dubbattan ta’e, tajaajilootni deeggarsa afaanii bilisaa fi
waliin dubbiin bilisaa kan akka maxxansa gurguddaa afaan keessaniin ni jiraatu. 1-541-242-4311 irratti bilbilaa.

ATTENTION: Si vous parlez frangais (French), des services d’assistance linguistique et des communications dans
d’autres formats, notamment en gros caracteres, sont mis a votre disposition gratuitement. Appelezle 1-
541-242-4311.

ACHTUNG: Falls Sie Deutsch (German) sprechen, stehen Ihnen kostenlose Sprachassistenzdienste und
kostenlose Kommunikation in anderen Formaten, wie zum Beispiel grofRe Schrift, zur Verfligung. Rufen Sie
1-541-242-4311 an.
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ATENTIE: Daca vorbiti limba romana (Romanian), va sunt disponibile servicii gratuite de asistenta lingvistica si
modalitati gratuite de comunicare in alte formate, cum ar fi cu litere marite. Sunati la 1-541-242-4311.

ATENCION: Si habla espafiol (Spanish), hay servicios de asistencia de idiomas y comunicaciones en otros
formatos como letra grande, sin cargo, a su disposicion. Llame al1-541-242-4311. (TTY: 711)

Tusansu mnauwan 1 v (Thai) e aaanansalduanmsthomassumunsuaznisdoans lusUuuudu q
W35 i MsRuWshosnesoua e Tns 1-541-242-4311

3BEPHITb YBATIY! Ko BM po3moBasaeTe yKpaiHcbKoto (Ukrainian), B moxkeTe 6e3onn1aTHO KOpUCTyBaTHCA
nocayramm MOBHOI NiATPUMKM, a TaKoX 6e30nnaTHO OTPMMYBATU iIHPOPMaLLiiHI maTepiann B iHWNX popmarTax,
AK OT HabpaHi BeAnknm wpudtom. TenepoHyiTe Ha Homep 1-541-242-4311.

LUU Y: Néu quy vi néi Tiéng Viét (Vietnamese), quy vi sé dugc cung cap cac dich vu hd trg ngdn ngir
mién phi va cac phuong tién trao déi lién lac mién phi & cac dinh dang khac, chdng han nhu ban in chir
l&6n. Goi 1-541-242-4311.
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