NOTICE OF NONDISCRIMINATION

Oregon Healthcare Resources, LLC d/b/a Oregon Medical Group complies with applicable civil rights laws and
does not discriminate on the basis of race, color, national origin, age, disability, or sex (including pregnancy,
sexual orientation, and gender identity). We do not exclude people or treat them less favorably because of
race, color, national origin, age, disability, or sex, gender identity or sexual orientation.

We provide free aids and services to help you communicate with us. You can ask for interpreters and/or for
communications in other languages or formats such as large print. We also provide reasonable modifications
for persons with disabilities.

If you need these services, call the phone numbers 1-541-242-4311. (TTY 711).

If you believe that we failed to provide these services or discriminated in another way on the basis of race,
color, national origin, age, disability, or sex, you can send a complaint to the Civil Rights Coordinator:

Optum Civil Rights Coordinator

1 Optum Circle

Eden Prairie, MN 55344
Optum_Civil Rights@Optum.com

If you need help filing a complaint, call the toll-free number 1-888-445-8745. (TTY 711).

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for
Civil Rights:
Online: https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
Phone: 1-800-368-1019, 800-537-7697 (TDD)
Mail:  U.S. Department of Health and Human Services
200 Independence Avenue, SW
Room 509F, HHH Building
Washington, D.C. 20201

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.

This notice is available at: https://optumor.com/.
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ATTENTION: If you speak English, free language assistance services and free communications in
other formats, such as large print, are available to you. Call 1-541-242-4311, TTY 711.

ATENCION: Si habla espafiol (Spanish), hay servicios de asistencia de idiomas y comunicaciones en
otros formatos como letra grande, sin cargo, a su disposicion. Llame al 1-541-242-4311, TTY 711.

XIN LU'U Y: N&u quy vi néi ti€ng Viét (Vietnamese), quy vi s& dugc cung cdp cac dich vu hd trg
ngdn nglr mién phi va cac phuong tién trao déi lién lac mién phi & cac dinh dang khac, chang
han nhu ban in chr I&n. Goi s6 dién thoai 1-541-242-4311.

IFAER REEA (Chinese), A PREAEIR M R FHANES HENARS R BN EMS (MIARFE)
1B(5. I 1-541-242-4311,

BHUMAHWE! Ecnn Bbl roBOpuTE Ha pyccKoMm si3bike (Russian), Bam A0CTYyMHbI 6ecrniaTHble
yCNyr 36IKOBOW MOAAEPXKKM 1 6ecrnnaTHble MaTepuabl B Apyrux ¢opmartax, Hanpumep,
HaneyaTaHHble KPYMNHbIM WPUPTOM. 3BOHUTE Mo HoMepy 1-541-242-4311.

LEAFE: 8H50] (Korean)E ALE3HAl= 22 F= 0] X[ MH|A 2L 2 X S THE A2 Fl QA
A8 HK|S O[3t & USLICE ST MH|ATF RSt FR 1-541-242-4311H2 = Ho}5| FHAL.

3BEPHITb YBAI'Y! fikwo B1 po3moBiseTe yKpaiHcbKoto moBoto (Ukrainian), B moxeTe
6e30Mn1aTHO KOPUCTYBATUCA MNOCAYyraMmu MOBHOI NIATPUMKMN, @ TaKOX 6€30n1aTHO OTPUMYBaTH
IHGOpPMaLIHI MaTeplanu B IHWKWX popmaTax, AK-0T HabpaHI BeNnkuMm wpudtom. TenedporyTe
1-541-242-4311.

CEE (BAEE (Japanese) ZEECNZHE. BEROEESZEY —EX0 IEANFEREMOTR TOE
B a=—> 3> % ZFBWEREITE T, 1-541-242-4311 ICEEFES T LY,

Oéolyally diiloall dygalll saclunall oloas cl) yogiiw «(Arabic) dapa)l dall s s 1) :dbasdlo
1-541-242-4311 _lc Juail 5,08 Coysb deldall Jio o sy5l @l iy dblswoll

ATENTIE: Daca vorbiti limba roméana (Romanian), sunt disponibile servicii gratuite de asistenta
lingvistica si comunicari gratuite in alte formate, cum ar fi caractere mari. Sunati la 1-541-242-4311.

sguGanis iidisynSunwmeanigs (Cambodian) 1Ng WMaNTEWE

nAnlyg MISSIASSHIMWARANLG
ONS{ERIHNIS)a FomBAjinYET 1SiguSuEUEAY AJUgIRIN muiue 1

-541-242-43114

HUBADHAA: Afaan Oromoo Kuush (Cushite Oromo) kan dubbattan yoo ta’e, tajaajilli gargaarsa
afaanii bilisaa fi mariiwan bifa biroo, kan akka maxxansa gurguddaa, bilisaan isiniif ni dhiyaata.
Bilbilaa 1-541-242-4311.

ACHTUNG: Falls Sie Deutsch (German) sprechen, stehen lhnen kostenlose
Sprachunterstitzungsdienste und kostenlose Kommunikation in anderen Formaten, wie zum Beispiel
grof3e Schrift, zur Verfligung. Rufen Sie 1-541-242-4311 an.



Lo JB b 53 Lilbls)l ool Bloss g il SwS HEaly Dless S e Causuo «(Persian) Lunyld 31 dogi
1-541-242-4311 3,55 Golos i Ladd Gupians 53 sy g b Ol ko

ATTENTION: Si vous parlez frangais (French), des services d’assistance linguistique et des
communications dans d’autres formats, notamment en gros caractéres, sont mis a votre disposition
gratuitement. Veuillez appeler le 1-541-242-4311.

kurgka: Kiaaguwalng (Thai) i(s1gualkusmisydgikdaaumuyiaznisdoaisiusyuuusue wu ad
onusvunalkeylagluAaalyde daco 1-541-242-4311
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